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The features in Microsoft 
Dynamics NAV 2009 R2 
include:

Plan for Tomorrow’s Business Opportunities 
Preparation is a key factor in building a successful business. That’s why we continue to share with you our vision 
and plans for the future direction of Microsoft Dynamics NAV.  
As a Microsoft Dynamics customer, you have access to the Statement of Direction for Microsoft Dynamics NAV 
which gives you visibility into the Microsoft Dynamics NAV product life cycle and road map and ongoing  
innovations. This visibility enables you to manage your infrastructure more efficiently and undertake product  
and IT planning with greater foresight.

See What’s Ahead
Read the Microsoft Dynamics NAV Statement of Direction. Gain insight into:
• Microsoft’s product investment plans
• Product development roadmap from 2010 – 2017 and beyond
• Product strategy 
• Key focus areas
• Goals and aspirations

Key Highlights
Here’s some of what you’ll find in the Statement of Direction for Microsoft  
Dynamics NAV:
• New compelling application functionality planned for 
	 Microsoft Dynamics NAV “7”
• Support for Unicode 
• 64-bit service tier 
• Innovations including the RoleTailored development experience in  
	 Microsoft Dynamics NAV “8”
• Increased focus on driving business productivity across your organization 
	 so more users can realize productivity benefits from Microsoft Dynamics NAV 
	 – also occasional users

How You Can Use the Information
• Plan IT improvements with greater foresight
• Manage your infrastructure and undertake product and  
	 IT planning with greater foresight. 
• Budget appropriately for deploying product innovations
• Know that your investment in Microsoft Dynamics is secure
• Stay abreast of the latest technology changes and developments  
	 that can benefit your business 
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Learn More on CustomerSource
Get all the details. Download the complete document from CustomerSource and see how you can benefit from  
Microsoft Dynamics NAV – today and tomorrow!

CustomerSource link: https://mbs.microsoft.com/customersource/documentation/whitepapers/navsod.htm
PartnerSource link: https://mbs.microsoft.com/partnersource/marketing/statementofdirection/navprodstrattoolkit.htm

Choose Simplicity – Choose Microsoft Dynamics NAV
Microsoft Dynamics NAV is a leading ERP business management solution that helps people work faster and smarter  
and gives businesses the flexibility to adapt to new opportunities and growth. With over 1.35 million licensed users,  
more than 40 localized versions and a global network of 4,000 certified partners, Microsoft Dynamics NAV provides  
real business value to a growing number of more than 76,000 customers around the globe. 
Microsoft Dynamics NAV is designed to be fast to implement, easy to customize and simple to use. Microsoft Dynamics  
NAV helps enable you to simplify and streamline your specialized business processes and can be rapidly adapted to  
the unique way you do business. With Microsoft Dynamics NAV, your employees can work more effectively. These  
productivity gains and the product‘s rapid time to value can help make your company more competitive.

Microsoft Dynamics NAV Roadmap 2009-2017 Microsoft Dynamics NAV 
Delivering increased business productivity  
across six dimensions


